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Airtime Rate Sheet TERSIo 001 A

Subscription Plans

KVH offers economical and flexible mini-VSAT Broadband™ airtime subscription plans that meet the needs of most
customers’ applications and requirements. Select the plan that meets your needs:

Fixed Rate Plans (includes data & 2 phone lines for Enhanced Voice Service)

Fixed T Airtime Service
Standard Only
Plan Shore-to-Ship Ship-to-Shore Price/Month Contact your KVH
dealer/distributor
F1 128 Kbps 128 Kbps $1,495 KVH’s premium
F2 256 Kbps 128 Kbps $1,995 Glohalc:;ed Service
F3 256 Kbps 256 Kbps $2,495 competitive
F4 512 Kbps 256 Kbps $2,995 Leasing Programs!
F5 1 Mbps 512 Kbps $4,495
F6 2 Mbps 512 Kbps $5,995
Phone Calls for as low as 5¢/minutel’”
Fixed T Seasonal Airtime Service Idle Month Charge
SEGSOHCI' (min. of 3 consecutive months) (max. 9 months)
Plan Shore-to-Ship Ship-to-Shore Price/Month Price/Month
S0 64 Kbps 64 Kbps $1,495 $195
S1 128 Kbps 128 Kbps $2,250 $195
S2 256 Kbps 128 Kbps $2,995 $195
S3 256 Kbps 256 Kbps $3,750 $195
sS4 512 Kbps 256 Kbps $4,495 $195
S5 1 Mbps 512 Kbps $6,750 $195
S6 2 Mbps 512 Kbps $8,995 $195
Metered Rate Plans (includes data at 2 Mbps shore-to-ship/512 Kbps ship-to-shore'
& 1 phone line for KYH Enhanced Voice Service)
Monthly Monthly $/MB $/MB Gt
. your KVH
Allotment Rate in Plan over Plan e e T
Plan MB/Month $/Month ~$/MB $/MB to learn about
KVH’s premium
M250 250 $249 $0.99 $1.99 and
competitive
M500 =
500 $499 $0.99 $1.99 Leasing Programs!
M1000 1,000 $999 $0.99 $0.99

All Phone Calls WORLDWIDE only 49¢/minute?

" Published data rates are based on the mini-VSAT Broadband network’s service limitations and may vary in different regions and under different conditions.
2 Qutgoing voice and fax calls are subject to long distance charges on a per-minute basis. See the “TracPhone V7 Enhanced Voice Service — Fixed Plans Long Distance Rate Sheet.”
3 With metered plans, all incoming and outgoing voice and fax calls are charged at 49¢/minute.
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TracPhone V7 Enhanced Voice Service... the best in the business!

TracPhone V7’s Enhanced Voice Service is a managed solution optimised for satellite communications and fully integrated
into the mini-VSAT Broadband solution. Network voice prioritisation protects the bandwidth allocated to each telephone
line to guarantee the high quality of your voice connection and remains outstanding while other users surf the web, log into
corporate networks, or send and receive e-mail. With TracPhone V7’s Enhanced Voice Service you are guaranteed always-on
voice connections and a great suite of convenient features and account management tools that you can access anywhere
in the world!

mini-VSAT Broadband Coverage

The TracPhone V7 offers a tremendous coverage area with high-speed, reliable Internet and voice connections, bringing
this exciting new service to the most widely used shipping routes around the world. For up-to-date mini-VSAT Broadband
coverage information, visit: www.kvh.com/minivsatmap.

mini-VSAT Broadband Airtime General Subscription Conditions

* All plans, prices, rates, terms, and conditions are subject to change ¢ All services and plans are subject to the KVH Airtime Services End
without notice. User Agreement and Fair Access Policy (FAP).

e All prices are in U.S. dollars and do not include any taxes or fees » Service suspension is allowed for 1-month increments for no more
that may apply. than 3 months every 12 months of service on Fixed Standard and
Metered Megabyte Rate Plans only. A de-activation fee of $100
applies and contract will be extended by the period equal to the
¢ Published data rates are based on the mini-VSAT Broadband net- suspension. Remote diagnostics and monitoring service fee remains
work’s service limitations and may vary in different regions and during suspension period.
under different conditions. Subscribers will experience maximum
speeds ship-to-shore that are 70-80% of the published data rates.

¢ All plans are based on a minimum 1-year contract.

e A maximum of 5 Static IP addresses are available per modem.

» Virtual local telephone numbers can be added for a monthly fee of
$9.95 per number (5 per phone line). The list of available area/city
codes worldwide can be found at www.kvh.com/mvbservice.

e Subscribers may increase their subscription plan during the
contract period, but only prior to the new billing month.

Dealer/Distributor
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KVH Industries, Inc. KVH Europe A/S KVH Norway AS KVH Singapore

Middletown, Rl U.S.A. Kokkedal, Denmark Horten, Norway Singapore

Tel: +1 401 847 3327 Tel: +45 45 160 180 Tel: +47 33 03 05 30 Tel: +65 6829 2343

Fax: +1 401 845 8190 Fax: +45 45 160 181 Fax: +47 33 03 05 31 Fax: +65 6829 2121

E-mail: info@kvh.com E-mail: info@kvh.dk E-mail: commboxsales@kvh.com E-mail: infokvhsingapore@kvh.com

©2010-2011 KVH Industries, Inc.  KVH and TracPhone are registered trademarks of KVH Industries, Inc.  mini-VSAT Broadband is a service mark of KVH Industries, Inc.  Specifications subject to change without notice



